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Example User Journey 1 Sky Sports

All Apps & Games

BBC iPlayer BBC Sport YouTube Netflix

36 items

IN MY SHOV

Home

TV Guide My Favourite Apps
Catch Up All Apps
On Demand Games
Search & Discover
My Shows & Recordings
Apps & Games
= Help & Settings

foel ) = ;,-I‘ PLAY
el ~ GAMES
Sy SPORTS

On this month On this menth TV Upgrades Games

aRaE
N EWS VEUROILILLE

BBC News Tiddlers TV My Nick Jr. Eurosport

24
VIRGIN
MOVIES

1. Launches from Home screen. 2. OK pressed. App screen launches.

On This
Month

| Subscriptions
Available

3. OK pressed. Promo video plays in a loop. 4. Interactive menu appears.
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Example User Journey 1

US PGA Championship

Saturday 8 August, 5:30pm Thursday 13 - Sunday 16 August

4. OK pressed. User presses RIGHT arrow to navigate through 5. RIGHT pressed.
slideshow.

‘AT

US Open

Monday 31 August - Sunday 13 September

The Ashes

Showing August

6. RIGHT pressed. 7. RIGHT pressed.

Sky Sports
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Example User Journey 1

Subscriptions
Available

once.

|sky 'SPORTS!

On This
Month

| Subscriptions
Available

10. BACK pressed. RIGHT pressed once.

O

8. RIGHT pressed. Returns user back to menu screen. DOWN pressed

7 Get [sky'SPORTS|

sky 'SPORTS' 1
Sky Sports 1

Sky Movies Comedy, Family, Classics,
Modern Greats, and Drama & Romance.

With TV size M+, L or XL £14.50 / month

sky 'SPORTS'1| /sky’SPORTS'2
sky SPORTS'S| |sky'SPORTS'4
Sky Sports Collection

With TV size M+, Lor XL £14.50 / month

*Includes Sky Anytime Movies

sky 'SPORTS' 2
Sky Sports 2

Sky Movies Comedy, Family, Classics,
Modern Greats, and Drama & Romance.

With TV size M+, L or XL £14.50/ month

sky"SPORTS'1. |sky 'SPORTS' 2
Sky'SPORTS'S |sky 'SPORTS 4

[SKYAOVIES |
Sky Sports & Movies*

With TV size M+, L or XL £14.50 / month

9. OK pressed. “Subscriptions available” slide appears.

D Get [sky'SPORTS!

'sky SPORTS 1HD sky SPORTS 2HD

Sky Premium HD**

Get your chosen Sky Sports and Sky Movies
channels in crystal clear HD for only £7.00.

*Sky Sports 3, Sky Sports 4, sky Movies Premiere +1 and Disney Cinemagic are only available in standard

definition.

*To experience high definition channels and full quality on TiVo you need an HDMI lead connecting your set
up box to an HD ready TV and copatiable home cinema surround sound system.

11. OK pressed. “Watch Sky Sports in HD” slide appeatrs.

Sky Sports
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Example User Journey 2 Sky Movies

All Apps & Games

36 items

IN MY S

Home

YouTube Netflix
TV Guide My Favourite Apps
Catch Up All Apps

On Demand Games

Search & Discover

My Shows & Recordings

Apps & Games

PLAY
GAMES

On this month On this menth TV Upgrades Games

- W
VEUROILILLE

= Help & Settings BBC News Tiddlers TV My Nick Jr. Eurosport

24
VIRGIN
MOVIES

1. Launches from Home screen. 2. Ok pressed. Full screen slate with RED button prompt.

On This ¥

Month @

' Subscriptions
Available

k

3. OK pressed. Promo video plays in a loop. 4. Interactive menu appears.
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Example User Journey 2

Enemy 2013 | Runningtime: 87 min | Certificate: 15

Jake Gyllenhaal chillingly takes the double role of Adam Bell, an increasingly paranoid Toronto teacherw

spotted in a film his exact doppelganger. An online search reveals the alleged twin is struggling-actor Anthony Clair (also
Gyllenhaal) living on the grim outskirts of the city. The darkly obsessed Adam then makes.eontact_and sets in train
more mental anguish than he was prepared for. Haunting psychological thriller from Cahadian director Denis Villeneuve
(Prisoners).

4. OK pressed. User presses RIGHT arrow to navigate through
slideshow.

A
Lt SR
The Maze Runner 2014 | Running time: 109 min | Certificate: 12

The Hunger Games meets Lord Of The Flies in this young-adult adventure set in a giant, sinister maze: Teenager Thomas
(Dylan O'Brien) wakes up in an elevator with no memory of who he is or how he got there. Arriving in a clearing with a
group of other boys, he finds they are all trapped in a deadly labyrinth. With danger literallytound every corner, Thomas
and his fellow ‘runners' must figure a way out while trying to outwit the hidden forcesthat have put them there. Rising
British stars Will Poulter, Thomas Brodie Sangster and lone female Kaya Scodelarie‘are all part of the puzzle

6. RIGHT pressed.

Sky Movies

y - — ¥

The Boxtrolls 2014 | Runningtime:92min | Certificate: PG

Alan Snow's children's bestseller Here Be Monsters is transformed into another animated delight by the studio behind
Coraline and ParaNorman. Beneath the olde worlde streets of Cheesebridge, an orphan called Eggs is raised by a
community of shy but demonised junk collectors called Boxtrolls. Hunted down by a seheming pest exterminator (Ben
Kingsley), the cardboard-clad critters must rely on Eggs to prevent their species ending up on the scrapheap. With an
eclectic voice cast (including Elle Fanning, Nick Frost, Toni Collette and Tracy Morgah) to complement the busy mix of
stop-motion, CG and hand-drawn animation, there's more to this package tl)an’ ‘meets the eye.

5. RIGHT pressed.

Dolphln Tale2 204 | Running time: 107 min | Certificate: U

A second visit to Florida's Clearwater Marine Aquarium sees Winter - the real-life dolphin with a prosthetic tail - facing an
uncertain future. When her elderly surrogate dolphin mother Panama heads off to the big ocean'in the sky, the CMA
team - headed by Harry Connick Jr's doctor - have to find a companion or Winter will be shipped off to another park in
Texas. A satisfying sequel with a lightly-worn environmental message that will definitely click with young teens.

7. RIGHT pressed.
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Example User Journey 2

1

' Subscriptions
Available

“1‘ Nt;?‘:sgldd"
8. RIGHT pressed. Returns user back to menu screen. DOWN pressed
once.

On This

Month & '

. Subscriptions
Available

10. BACK pressed. RIGHT pressed once.

vV /MO

Sky Movies 1

Sky Movies Comedy, Family, Classics,
Modern Greats, and Drama & Romance.

With TV size M+, L or XL £14.50 / month

v N\

Sky Movies Collection*

Sky Movies Comedy, Family, Classics,
Modern Greats, and Drama & Romance.

With TV size M+, Lor XL £14.50 / month

*Includes Sky Anytime Movies
*Includes everything in our Sky Sports Collection and our Sky MoviesCollections

IV IO\

Sky Movies 2

Sky Movies Comedy, Family, Classics,
Modern Greats, and Drama & Romance.

With TV size M+, L or XL £14.50/ month

sky"SPORTS'1. [sky 'SPORTS'2
Sky'SPORTS'S. [sky'SPORTS' 4

SRYMOVIES.

Sky Sports & Movies**

With TV size M+, L or XL £14.50 / month

9. OK pressed. “Subscriptions available” slide appears.

[sky"SPORTS 1HD 'sky 'SPORTS 2HD

Sky Premium HD**

Get your chosen Sky Sports and Sky Movies
channels in crystal clear HD for only £7.00.

*Sky Sports 3, Sky Sports 4, sky Movies Premiere +1 and Disney Cinemagic are only available in standard

definition.

*To experience high definition channels and full quality on TiVo you need an HDMI lead e6nnecting your set

up box to an HD ready TV and copatiable home cinema surround sound systen.

11. OK pressed. “Watch Sky Movies in HD” slide appears.

Sky Movies
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Screen Comparison: Old vs New

Current

N a9
¥

£
| =
|

Get into pole position with the
Sky Sports Collection.

Add Sky Sports to your package now!

SKY SPORTS

With five dedicated channels, Sky Sports gives you
exclusively live coverage of the Aviva Premiership, [
the ATP World Tour and from 9 March, the new Sky
Sports F1™ channel.

Get Sky Sports

From as little as 75p a day, you can see the very
best of the Barclays Premier League and exclusive
coverage of the FIA Formula 1™ Grand Prix.

Or, if you're not a racing fan, there's golf, darts, and
cricket - whatever the sport you'll find all the action

on Sky Spots. or call 0800 952 8056

This Month Subscriptions m

Hanna (from 2nd March)
Irish sensation Saoirse Ronan stars as a teenage
assassin who swears vengeance on Cate
Blanchett's cold-hearted handler. Director Joe
Wright keeps the action slick, while a Chemical
Brothers score keeps the tempo high.

skyMOVIES Ho

Hollywood's hottest youngsters bare their
souls (and more) in this steamy relationship

comedy/drama, as Jake Gyllenhaal's fast-living | H
Viagra salesman finds himself slowly tamed by | Get SKV MOVIes

Anne Hathaway's spirited Parkinson's sufferer.

Love & Other Drugs (from 9th March) [

Fast & Furious 5 (from 16th March)
Vin Diesel and Paul Walker start their engines
once more as the Fast & Furious franchise hits

tecoponouramineroes - OF call 0800 952 8056

Sky Sports and Sky Movies Home

Proposed

}  Subscriptions
Available

-
OnThis TIPS / - L
Month ﬁ . d —_— / Y '
- F.|
S - o
el

' Subscriptions
Available
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Screen Comparison: Old vs New

Current

W

— | 3! -~ )

Sky Sports 2 Only

3Ky SPORTS
[Sky SPORTS 1]

Sky Sports 1 Only

With TV size M+, L, or XL
£14.50 per month

With TV size M+, L, or XL
£14.50 per month

sk SPoRTS 1]
B Gpoer | e Sk Get Sky Sports
Sky Sports Collection Sky Sports & Movies*

With TV size M+, L, o XL
£22,50 a month

With TV size M+, L, or XL
£29.50 a month

or call 0800 952 8056

*Includes everything in our Sky Sports Collection and our Sky Movies Collection

)

—- | a’\ ‘ -

SRY SPORTS
SKy SPORTS HD1jSky SPORTS HD2
sky/MOVIES HD

Sky Premium HD* (

Get your chosen Sky Sports and Sky Movies channels in crystal clear
HD for only £7.00.

* Sky Sports 3, Sky Sports 4, Sky Movies Premiere +1 and Disney Cinemagic are only available
in standard definition.

Get Sky Sports

TTo experience high definition channels at full quality on TiVo you need an HDMI lead connecting your
set top box to an HD ready TV and a compatible home cinema surround sound system

or call 0800 952 8056

Proposed

SKky Sports Subscriptions available

D Get [sky 'SPORTS!

|sky "SPORTS' 1/
Sky Sports 1

Sky Movies Comedy, Family, Classics,
Modern Greats, and Drama & Romance.

|sky ' SPORTS 2|
Sky Sports 2

Sky Movies Comedy, Family, Classics,
Modemn Greats, and Drama & Romance.

With TV size M+, L or XL £14.50 / month With TV size M+, L or XL £14.50 / month

sky SPORTS' 1| |sky 'SPORTS 2
sky SPORTS'S |sky'SPORTS' 4

sky "SPORTS'1| |sky 'SPORTS'2
sky "SPORTS'3| [sky'SPORTS'4
Sky Sports Collection

Y71

Sky Sports & Movies*

With TV size M+, L or XL £14.50 / month With TV size M+, L or XL £14.50 / month

*Includes Sky Anytime Movies

7 Get [sky ' SPORTSI

|sky SPORTS 1HD |sky SPORTS 2HD
[SKYOVIESHD |

Sky Premium HD**

Get your chosen Sky Sports and Sky Movies
channels in crystal clear HD for only £7.00.

* Sky Sports 3, Sky Sports 4, sky Movies Premiere +1 and Disney Cinemagic are only available in standard
definition.

*To experience high definition channels and full quality on TiVo you need an HDMI lead connecting your set
up box to an HD ready TV and copatiable home cinema surround sound system.
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Screen Comparison: Old vs New

Current

skyMOVIES

Sky Movies 1 Sky Movies 2

Sky Movies Comedy, Family, Classics,
Moder Greats, and Drama & Romance.
With TV size M+, L, or XL £14.50 / month

Sky Movies Comedy, Action & Adventure,
Sci-fi & Horror, Crime & Thriller, and Indie.
With TV size M+, L, or XL £14.50 / month [

- Get Sky Movies

Sky Sports & Movies' \ ]

or call 0800 952 8056

w

Sky Movies Collection*

4
3
g
4

SKy Movies 1 & 2, plus Sky Movies Premiere,
Premiere +1, Showcase, and Disney Cinemagic.

With TV size M+, L, or XL £21.50 / month With TV size M+, L, or XL £29.50 / month

*Includes Sky Anytime Movies  TIncludes everything in our Sky Sports Collection and our Sky Movies Collection

This Month Subscriptions

sky MOVIES HD
sky SPORTS HDI1 JJsSky SPORTS HD2

Sky Premium HD* [

. Get Sky Movies

Get your chosen Sky Sports and Sky Movies channels in crystal clear
HD for an extra £7.00 per month.

* Sky Sports 3, Sky Sports 4, Sky Movies Premiere +1 and Disney Cinemagic are only available
in standard definition.

T To experience high definition channels at full quality on TiVo you need an HDMI lead connecting your
set top box to an HD ready TV and a compatible home cinema surround sound system

or call 0800 952 8056

Proposed

Sky Movies Subscriptions Available

v INO\V

Sky Movies 1 Sky Movies 2

Sky Movies Comedy, Family, Classics,
Modemn Greats, and Drama & Romance.

Sky Movies Comedy, Family, Classics,
Modern Greats, and Drama & Romance.

With TV size M+, L or XL £14.50 / month With TV size M+, L or XL £14.50 / month

sky SPORTS' 1| |sky SPORTS 2
sky SPORTS'3| [sky'SPORTS 4

sy, ES|
Sky Sports & Movies**

<Y /NOV

Sky Movies Collection*

Sky Movies Comedy, Family, Classics,
Modem Greats, and Drama & Romance.

With TV size M+, L or XL £14.50 / month With TV size M+, L or XL £14.50 / month

*Includes Sky Anytime Movies
*Includes everything in our Sky Sports Collection and our Sky Movies

Sky Premium HD**

Get your chosen Sky Sports and Sky Movies
channels in crystal clear HD for only £7.00.

* Sky Sports 3, Sky Sports 4, sky Movies Premiere +1 and Disney Cinemagic are only available in standard
definition.

*To experience high definition channels and full quality on TiVo you need an HDMI lead.eonnecting your set
up box to an HD ready TV and copatiable home cinema surround sound systerr
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Content Sky Sports
Can data be pulled from www.sky.com/shop/tv/sports/ ?

What's on

Highlights  Football Rugby  Golf

. ' s
sky'SPORTS Sky'SPORTS . - S sky SPORTS
Barclays Preffiir League: Barclays Premier League: y C}Zﬁmﬂlship:
Mjn utd rpool \ Sunderland v Tottenham HofSpur _ QPRyV Nottingham Forest
80 A THhA

« ,
Satdrday.12.Septembef, 5.30pmY 8> Sunday 13 Séptember, 1.30pm Saturday 12 September, 12.30pm

sky SPORTS
- - ~ England v A&alia ® |
Monday 31 August<Sunday 13 September Starts Thursdayy3 September

P

Formula 1°: GetsiySports

Barclays Premier League: GetSky Sports Get Sky Sports. Barclays Premier League: Get Sky Sports. Championship:
Sunderland v Tottenham Hotspur > Buic yourbuncie  Buicyourbune Man Utd v Liverpool > Buid yourbundie Italian Grand Prix > Buid yourbuncie QPRV Nottingham Forest
Saturday 25 530pm Friday 4t Sunday 6 September

Saturday 12 September, 1230pm

Champion:
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Sky Sports

Content
Can data be pulled from www.sky.com/shop/tv/sports/ ?

,,_v,,
Barclays Premier League: Get Sky Sports US Open Get Sky Sports Barclays Premier League: Get Sky Sports
Sunderland v Tottenham Hotspur > Build your bundle Monday 31 August - Sunday 13 September > Build your bundle Man Utd v Liverpool > Build your bundle
Saturday 12 September, 5.30pm

Sunday 13 September, 1.30pm Keep up to date on the goings on of the US Open live on Sky Sports.
The Stadium of Light welcomes Spurs for another Premier League clash. Sky The age-old North West rivalry is renewed as both teams look to bounce
back from recent defeats.

Sports 1 will be showing the game live.

US Open

Monday 31August - Sunday 13 September

Saturday 12 September, 5.30pm

Hotspur

Saturday 13 September, 1.30pm
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13

Content

Can data be pulled from www.sky.com/tv/channel/skymovies/collection/this-week’s-sky-movie-premieres ?

This week's Sky Movies Premieres

Annie (2014)
Watch Cameron Diaz and Jamie Foxx in this

sunny update of the smash musical today... or
Tomorrow!

L B B G | 2014 | 118 min

& Download (® Record [ Watch

The Book Of Life

Dazzling animation provides a feast for the eyes
in this enchanting story of love, life and the
afterlife.

L 8 & & B U | 2014 | 92 min

& Download (® Record Watch

Get On Up (ON DEMAND ONLY)

Get up offa that thing and have yourself a funky
time with the story of the Godfather Of Soul,
James Brown.

LB 8 & B4

¥ Download (® Record [ Watch

This Is Where | Leave You

Jason Bateman and Tina Fey join their clan for a
weird family reunion in this quirky ensemble
comedy.

* KWWY 15 | 2014 | 99 min

¥ Download (® Record Watch

12 | 2014 | 139 min\

Sky Movies

Annie (2014) ..

Next on: Sky Movies Premiere HD Today, 4:15pm

56 |t ko

Synopsis

Director

Wagkck

Cast

The Book Of Life <.

Next on: Sky Movies Premiere HD Today, 1215pm &, Downioxt  ® fecord 3 e

201 | Ruming tine S2min | CordicateU | Racng: e e e

Synopsis Director ~ Cast

)
*
P27 Review

This Is Where | Leave You «..

Next on: Sky Movies Premiere HD Tonight, 10:00pm &, Downioss ® Recors @ waken

Director ~ Cast

The Book Of Life

Get On Up <

Next on: Sky Movies Premiere HD Fri 4 Sep, 9:45am

201 | Runing tine 139 min | Confcae:12 | Rating. e

Synopsis

oy

Director

Cast

Get OnUp
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14

Content

Sky Movies

Can data be pulled from www.sky.com/tv/channel/skymovies/collection/this-week’s-sky-movie-premieres ?

Annie (2014) <sw.

Next on: Sky Movies Premiere HD Today, 4:15pm & Download ~ (® Record [ Watch

Get On Up <<

Next on: Sky Movies Premiere HD Fri 4 Sep, 9:45am 3, Download @ Record B Watch

2074 | Running time: 118 min | Certificate: PG | Rating: ¥

Synopsis Director  Cast

The musical adventures of the irrepressible scamp Annie - last filmed in 1982 - are Will Gluck Quvenzhané Wallis
given a Glee-like makeover in this selfie-conscious update from Easy A director Will Cameron Diaz
Gluck. After becoming the youngest Best Actress nominee in Oscar history, Jamie Foxx
Quvenzhané Wallis stars as the Harlem foster kid who is plucked from her hard- Rose Byme

knock life with the mean Miss Hannigan (Cameron Diaz) to live with ambitious

billionaire Will Stacks (Jamie Foxx) as part of his campaign to become New York Bobby Cannavale
mayor. He knows she's a guaranteed vote-winner. But he had no idea how good Adewale Akinnuoye-
she is at winning hearts too. All the Big Apple's a stage for a remake that Agbaje

spontanecusly bursts into song like there's no.

‘1 AN 7 o . |
h 6&“" (] : v Ol

Annie 2014 | Running time: 118 min | Certificate: PG

The musical adventures of the irrepressible scamp Annie - last filmed in 1982 - are given a Glee-like makeover in this
selfie-conscious update from Easy A director Will Gluck. After becoming the youngest Best Actress nominee in Oscar
history, Quvenzhané Wallis stars as the Harlem foster kid who is plucked from her hard-kneck life with the mean Miss
Hannigan (Cameron Diaz) to live with ambitious billionaire Will Stacks (Jamie Foxx) aspart of his campaign to become
New York mayor. He knows she's a guaranteed vote-winner. But he had no idea’how good she is at winning hearts too.
All the Big Apple's a stage for a remake that spontaneously bursts into song/ liké there's no...

2014 | Running time: 139 min | Certificate: 12 | Rating: ¥ W W W

Chadwick Boseman gets on the good foot and never puts it wrong as 'The Tate Taylor Chadwick Boseman
Godfather of Seul' James Brown in this funkalicious biopic frem the director of The Nelsan Ellis
Help. From teenage jailbird to 'the hardest working man in showbusiness' Dan Aykroyd

Boseman puts body, voice and soul into the life and superbad times of one of the
most influential musicians in history. With Nelsan Ellis on backing as Brown's trusty
wingman Bobby Byrd and every number a mevin', groovin' showstopper, the way
you'll ke it is the way it is. Octavia Spencer

Viola Davis
Lennie James

DAy sissa

“
]
=3 7

Get On Up 2014 | Running time: 139 min | Certificate: 12

Chadwick Boseman gets on the good foot and never puts it wrong as 'The Godfather of Soul' James Brown in this
funkalicious biopic from the director of The Help. From teenage jailbird to ‘the hardest workingman in showbusiness',
Boseman puts body, voice and soul into the life and superbad times of one of the most infliential musicians in history.
With Nelsan Ellis on backing as Brown's trusty wingman Bobby Byrd and every numberamovin', groovin' showstopper,
the way you'lllike it is the way it is.



